NEZTECH

Products LLC

July 19, 2023

RE: Potential UPS Strike

Neotech Products hopes for a timely and amicable resolution to the looming
UPS strike.

We understand that the reliability of our shipping process is crucial for the
continuity of your operations. We assure you that we have taken all
necessary steps to mitigate any possible disruptions.

As a provider of medical supplies, UPS has classified our shipments as
priority and recognizes the critical nature of our products. UPS has committed
to maintaining our shipping schedules to the best of their ability.

Additionally, we have developed contingency plans to ensure the continued
delivery of our products. We have partnerships with alternative courier
services, including FedEx, USPS, and DHL.

We are monitoring the situation closely and will keep you updated with any
significant changes that may affect our shipping processes. In the unfortunate
event of a UPS strike, our priority will remain to provide you with the best
possible service and to ensure delivery without interruption.

Thank you for your continued business.

Best regards,
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