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DUNS 198013435 
Full terms & conditions may be viewed here: https://www.neotechproducts.com/terms-and-conditions/  

No Returns allowed; all sales are final. 
 

 

Quick Reference Guide for Neotech Products LLC Contact Information 

Address  Neotech Products LLC 
Bill-to  28430 Witherspoon Pkwy 

 Remit-to Valencia, CA 91355 
       
 Toll Free  1(800)966-0500 
 Local   1(661)775-7466 
  
 Website www.NeotechProducts.com 
 

 
Purpose 

 
Department 

 
GMB Email 

 
Accounting   
AP | AR | ACH inquiries | COI requests | Credit 
Card Payments subject to 3% Processing Fee 

 
 

Accounting 

 
 
Accounting@neotechproducts.com 

 
Customer Service, Sales 
New Account requests | Price inquiries |  
Stock checks | Product information | 
Address Changes | Returns | MSDS 

 
 
 

Sales 

 
 
 
Sales@neotechproducts.com 

 
Purchase Order Submittals 

 
Sales 

 
Orders@neotechproducts.com 

 
Shipping Status requests |Freight changes 

 
Operations 

 
Shipping@neotechproducts.com 

 
Retail opportunities & inquiries 

 
Sales 

 
Retail@neotechproducts.com 

 
OEM Private Label inquiries 

 
Sales 

 
OEM@neotechproducts.com 

 
EDI set up & inquiries 
GHX Supplier Identifier 198013435 

 
 

Sales 

 
 
Sales@neotechproducts.com 

 
Marketing  
Website product portal | Product images | 
Newsletter inquiries 

 
 
 

Marketing 

 
 
 
Marketing@neotechproducts.com 

 
Quality & Regulatory Inquiries 

 
Quality 

 
Regulatory@neotechproducts.com 

 
Conferences |Local Symposiums | Regional, 
National and International Conferences 

 
 

Marketing 

 
 
Tradeshows@neotechproducts.com 

 
New Product Idea inquiries 

 
Sales 

 
Ideas@neotechproducts.com 

 
In-services Product education 

 
Clinicians 

 
ClinicalTraining@neotechproducts.com 

 
International Pricing | Product | Distribution 

 
Sales 

 
International@neotechproducts.com 
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